How important are the following factors when

choosing a hotel to stay in?
Base: All hotel guests (316)

5 (very important) 1 (not at all important)
Location
Past experience
Price per room per night
Reputation
Facilities
Brand
\Whether breakfast is included in the price of the room

Official rating or 'star’

Price lowers in importance and reputation becomes more important for more frequent travellers
(mainly male business men).




How often do you stay overnight in hotels?
Base: All hotel guests (316)

Weekly
Fortnightly

Monthly

Every couple of months

Twice per year

Yearly

Less often

Men tend to stay overnight in hotels more frequently than wom en, business visits being the most
prevalent, and therefore not surprisingly people travelling alone.




What did you have for breakfast this morning?
Base: All hotel guests who ate breakfast (259)

Coffeeltea 1%
Fresh ormange juice

Cereal
Other suggestions (5% or less) were
Toast Y & Muffins

& Roll & butter
Eogs

k Cheese
Bacon L * Porridge

% Sdmo
Fresh fruit Sdmon

% Pastry

Sausage & Mushrooms

Yoghurt

Croiz=ants

Around half of all guests ate cereal for their breakfast irrespective of their age, gender, frequency of
visits etc., however significantly more guests on leisure breaks ate cereal than did those on
business.

Of the 81 Premier Inn guests interviewed, 80% said they would change nothing about the
breakfast offering.




How important do you feel the breakfast experience is

when staying in a hotel?
Base: All hotel guests (316) brahm

ENCOURAGINGLY 4 IN 5 GUESTS (82% ) ATE BREAKFAST IN THEIR HOTEL DURING THEIR STAY

E Very important

E Quite important

O Neither

@ Not very important
@ Not atall important

The hotel breakfast experence is more important for those who always eat breakfast at home than
it is for those who only sometimes have breakfast at home. It is also more important for those
visiting less frequently for a leisure break or tour than itis for those on business.




Why have you chosen not to have breakfast this

morning?
Base: All hotel guests who did not eat breakfast (57)

Not encugh time 46%

Eating breakfast
elsewhere

Too expensive Other responses (2% or less) were:
x Mot enough choice
x Do not eat breakfast
Felt unwell :
x Morning call too late

x Diet

Didn't consider it x Preferred to eat in town

Served too early

Time is the m ain constraint when it comes to reasons why breakfast is not eaten.
No significant differences among different guests.




What sort of cereal did you choose?
Base: All hotel guests who ate cereal (134)

Kellogg's Corn Flakes

Luxury Muesli

Kellogg's Fruit and Fibre
Kellogg's Special K

Kellogg's Crunchy Nut Comflakes
Kellogg's Bran Flakes

Kellog's Frosties

Weetabix/Mini Weetabix

Other cereals (3% or less) were:

Kellogg's Rice Krispies x Kellogg's Special K Red Berries

Non branded from serving tub x Kellogg's Frosted Wheats

x Porridge
Kellogg's Coco Pops

x Granola

x Shredded Wheat

Of all guests who ate cereal, 88% ate Kellogg's - there are no significant differences among
different types of people who choose this brand.




